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The YWCA is seeking
nominations for eight candidates to be its
2013 Career
Women of
Achievement.
The women
will be recognized for
strong leadership and serBranscome
vice at the
34th annual
Salute to Career Women
of Achievement luncheon May 15
at Duke Energy Center.
ClementDeadline
Holmes
for receipt of
nominations is Jan. 7. For
forms, go to www.ywcacincinnati.org or call 513241-7090.
Event co-chairs are former honorees Susan Branscome, president of Q10
Quest Commercial Capital
Corp., and Linda ClementHolmes, senior vice presient
at Procter & Gamble.

More than 500 people are
expected at Music Hall today for Bold Fusion, the
largest gathering of young
professionals in the region.
Keynote speaker is Guy
Kawasaki, former chief
evangelist at Apple and
bestselling author.
Bold Fusion is a component of Harnessing Young
Professional Energy, the
Cincinnati USA Regional
Chamber’s young professional initiative. Registration information is available
at Cincinnati.com/blogs/
boldfusion or 513-579-3111.

Ashland division
names president

COVINGTON — Luis Fernandez-Moreno is new vice
president of Ashland Inc.
and new president of Ashland Water Technologies,
one of Ashland’s four units.
He reports to John Panichella, Ashland senior
vice president.
FernandezMoreno, 50,
was executive
vice president
of Arch
FernandezChemicals
Moreno
Inc.

Jobless rate falls
in majority of cities

WASHINGTON — The Labor Department reported
Wednesday that unemployment rates declined last
month in more than half –
201 – of the 372 largest U.S.
cities, evidence of improvement in the job market.
They rose in 116 and were
unchanged in 55. Cities with
unemployment below 7 percent rose to 180 last month,
up from 107 a year ago.
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FIND THE CHEAPEST GAS!
Search CinciNavigator at
Cincinnati.com. Click on buying
and selling to get real time prices
where you shop.

MORE
BUSINESS NEWS
» Stay in touch with latest
news: We bring you the
freshest local, national
and international business
news by email at 8 a.m. and 2:30
p.m. Monday through Friday.
Register at Cincinnati.com/tipsheet.
» Celebrate a business
announcement? Post recent
company announcements
and promotions online at
Cincinnati .com. Search:
share

OIL $86.49 -$0.69

Stores
balk at
‘daily
deals’

Nominees sought
for YWCA award

Kawasaki speaks
today at Bold Fusion
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Survey: Sites get few
repeat customers
By Oliver St. John
USA Today

Emanuel Community Center will be purchased by Grandin Properties, but the organization will
maintain control of a portion of the spcae. THE ENQUIRER/MARK CURNUTTE

A new style
of mixed use
Grandin Properties,
Emanuel reach deal
JOSH
PICHLER
@enqbusiness

I will give you a new perspective on local
executives and the region’s entrepreneurs –
and why both matter to you. Find me at
linkedin.com/joshpichler and
jpichler@enquirer.com.

E

ntrepreneurs soon will have new
space in which to grow their great
ideas as yet another rehab comes on
line in increasingly startup-friendly
Over-the-Rhine.
Grandin Properties, the Hyde Park-based
real estate management company that specializes in historic preservation, has
reached an agreement with the Emanuel
Community Center to purchase its building
in the near-Downtown neighborhood.
Peg Wyant, Grand Properties president
and chief executive office, said roughly
27,000 square feet of the building at 1308
Race St. will be converted into office space
with an eye toward marketing that space to
entrepreneurs.
An additional 8,000 square feet will be
operated by Emanuel. Plans call for that
space to house an urban squash program to
teach children the sport and support them
with tutors and mentors. The space, which
currently includes a basketball court, will

Grandin Properties president Peg Wyant has
plans for Emanuel’s former building. ENQUIRER FILE

become three squash courts and include
exercise equipment and places to study.
Wyant also plans to open a restaurant in
the building and create a rooftop garden.
The purchase price and cost to renovate the
building is expected to be around $4 million.
Renovations are expected to be finished in
early 2013.
Both parties – Grandin Properties and
Emanuel – say the deal is a win-win. It supports a growing community of innovators in
Over-the-Rhine. It helps meet demand for
near-Downtown office space. And it allows
See PICHLER, Page B2

This holiday season, small
retailers are leaving Groupon
off their lists as far as sales
strategy goes.
Christmas is the biggest
shopping season of the year, and
small businesses often rely on
sales made during this period to
bring them into the black as the
year comes to a close.
A sales strategy that didn’t
work during the rest of the year
is out of the question for the
holidays, said Pamela Springer,
CEO of online small business
network Manta.
This doesn’t bode well for
Groupon and other daily deals
sites. Only 3 percent of retailers
got repeat customers out of daily deals promotions, according
to a survey Manta released on
Oct. 30.
“They’re doubling down on
things that work, and leaving
things that are less proven or
they’ve had experience with
and didn’t work off to the side,”
Springer said.
If businesses aren’t getting
repeat customers out of Groupon deals, they’re losing money,
said Anthony Bruce, CEO of retail data analyzer Applied Predictive Technology. Groupon often charges businesses as much
as half the revenue of a deal
sale, which is usually a drastic
discount already.
“If there are future purchases that occur because of a
Groupon, that’s great,” Bruce
said. “If it’s an incremental visit
I wouldn’t have gotten anyway,
it’s bad. If it’s a visit I would
have gotten anyway but did it
with a Groupon, that’s terrible.”
Jennifer Untermeyer said
she won’t use Groupon this holiday season because she lost
money on the five daily deals
she ran last year for her business, TravelKiddy, an online
store that sells toys and games
to keep kids busy during road
trips or plane rides. She ran her
first $10 deal for $20 worth of
merchandise on Eversave last
November, trying to snag holiday travelers, and ran four
more similar deals on niche
mom-themed deals sites, hoping to score new customers.
It didn’t work.
“We can tell how many people we’ve had repeat, and it’s
eight or nine out of 3,000 deals,”
she said.
Gannett Company Inc.,
which publishes USA Today and
The Enquirer, operates its own
daily deal site called DealChicken.

Increasing international ties
Translation service
aids hospitals, courts

A GROWING
BUSINESS

By Val Prevish
Enquirer contributor

Because of Lynn Elfers, up to
100 interpreters every day are
helping non-English-speaking
people communicate with local
doctors, teachers, lawyers,
judges, police and all manner of
others.
Elfers is founder and owner
of Affordable Language Services, which has assembled a
stable of 600 interpreters from
114 countries to help keep things
straight in 200 languages. The
Blue Ash-based business is the
only one in Ohio to be certified
by the International Organization for Standardization to ensure quality performance.
The company recently won a
one-year contract for legal interpreting and translating at
Hamilton County Municipal
Court. And it’s one of two firms
providing language services at

Gary Elfers and his wife, Lynn Elfers, owners of Affordable Language
Services, with part of their staff. THE ENQUIRER/CARA OWSLEY

Cincinnati Children’s Hospital
Medical Center, one of the busiest multilingual spots in the region. Miscommunication in either place could have dire consequences for everyone involved.
Elfers didn’t always envision

such success in an industry
that’s rapidly growing and gaining importance as cultures and
languages meet. Her business
started as a simple goodwill effort to help local Spanish speakSee LANGUAGE, Page B2

A report released by the
Common Sense Advisory, an
independent market research
company based in Massachusetts, shows that the language
services industry is on the rise:
» The global market for language services is estimated at
$35 billion in 2012, up from $29
billion in 2011.
» It is growing at a rate of
roughly 12 percent per year.
» Europe is the largest market, with 49 percent of all interpreting services, followed by
North America with 35 percent.
Asia is third with almost 13
percent, but it is gaining quickly.
» Language services are largely offered by small, independent
firms throughout the world.

FOR MORE INFORMATION

Call Affordable Language
Services at 513-745-0888 or go to
www.affordablelanguages.com.
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Year-end decisions have a twist
Tom Cooney and Crystal Faulkner
BUSINESSWISE
As a business owner it has
been difficult to finalize my
year-end tax planning.
Now that the election is
over, it’s still not clear what
Congress intends to do in
regards to certain provisions
that are set to expire.
Do you have last-minute
tax advice?
The lack of certainty makes
year-end tax planning more
challenging.
Congress can potentially
retroactively extend rules that
have already expired or that
are about to expire.
However, as CPAs and business advisers, we don’t believe
in “crystal ball” planning, so
we suggest that businesses and
their owners focus on the laws
in place currently and capitalize on tax savings opportunities that exist today.
Bonus depreciation: If it is
feasible, consider placing new
qualifying business equipment
and machinery in service be-

fore the end of the year in
order to qualify for the 50
percent first-year depreciation
allowance. A bonus depreciation allowance typically applies to qualified property
acquired and placed in service
after Dec. 31, 2011 and before
Jan. 1, 2013. For example, if
you plan to buy $500,000 of
qualified business equipment,
you can claim a $250,000 bonus
depreciation allowance
($500,000 × .50 = $250,000). If
you wait and purchase the
assets in 2013 (and the bonus
depreciation is not extended),
your first-year depreciation
allowance will be substantially
less.
Expensing: Another incentive available to encourage
you to accelerate business
equipment and machinery
purchases is the Section 179
deduction.
This provision allows you to
expense up to $139,000 of the
cost of qualified assets you

place in service this year. If
you purchase and place assets
in service before Dec. 31, 2012,
it could result in a full expense
deduction for the 2012 tax year.
In 2013, expensing limits are
scheduled to drop to $25,000
unless Congress makes a
change.
Business vehicles: If you
plan to buy a new car, truck or
van for business use, consider
buying it now and placing it in
service this year.
The first-year depreciation
cap is $11,160 for cars and
$11,360 for light trucks or vans
that qualify for the bonus depreciation allowance. Again, if
you wait until next year, the
first-year depreciation allowance in 2013 is scheduled to be
reduced.
In the market for an SUV?
You may be able to deduct up
to $25,000 of the cost of a new
heavy sport utility vehicle
(SUV) as a business expense if
you purchase it before the end
of this year.
In order to qualify, the SUV
must weigh more than 6,000
pounds. In addition, the remaining cost of a new SUV
placed in service in 2012 is

eligible for 50 percent firstyear depreciation.
Pay yourself a dividend:
With the dividend tax rate in
flux, firms that are organized
as C corporations or were C
corporations but now are S
corporations should consider
paying dividends before year
end to lock in the 15 percent
tax rate. Next year the tax rate
on dividends is scheduled to
increase to 39.6 percent. When
you add on the new Medicare
surtax for certain types of
investment income, the marginal rate on dividends can be
as high as 43.4 percent.
Be sure you have basis for
losses: If you are an S corporation shareholder and your
company is suffering a loss
this year, be sure that you have
“basis” for the loss in order to
take a tax deduction. Remember, mere loan guarantees
made by shareholders on behalf of the corporation do not
give rise to basis. Only bona
fide loans from the shareholder to the S corporation will
constitute basis for loss pass
through purposes.
Work Opportunity Tax
Credit (WOTC): If you need to

Pichler
Continued from Page B1

Chris Dean works on painting the home he shares with his wife, Amanda, in Jacksonville, Fla. They’re hoping
to sell the house so they can move into a bigger home. USA TODAY/BOB SELF

Housing recovery slow
Some US markets
continue to struggle
By Julie Schmit
USA Today

Lauren Vance has been shopping for her first home near
Sacramento for five months.
The 26-year-old police officer lost 13 bids in a competitive
market marked by strong investor interest and a tight supply of
homes for sale. Given price increases, she’s also had to pursue
smaller homes to stay inside her
budget.
Almost 2,800 miles away in
Jacksonville, Fla., homeowners
Amanda and Chris Dean would
like to buy a bigger home. But
they haven’t been able to sell
theirs for enough money to finance a new purchase.
“We’re at a standstill,” said
Amanda Dean, 26.
Welcome to the dichotomy
that is the U.S. housing market.
Six years since the start of
the greatest housing collapse
since the Great Depression, one
doesn’t have to look very far to
see signs of a recovery. Nationally, home prices are rising after more than a 30 percent drop
since mid-2006.
More good news arrived
Tuesday, as the Standard &
Poor’s/Case-Shiller home price
index reported third-quarter
prices were up 3.6 percent from

Language
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ers communicate better for basic
needs.
“I just thought it would be a
nice side job for pocket change,”
Elfers said.
“It grew beyond my ability to
stop it.”
The “nice side job” started in
1997, after Elfers and her husband, Gary, returned from three
years of missionary work in Costa Rica, where they learned to
speak fluent Spanish.
Once back in Cincinnati, Elfers reached out to Spanishspeaking members of her church
to help them communicate more
effectively with their doctors and
landlords.
Elfers partnered with two
friends – one who spoke German
and another who spoke Italian – to
form Affordable Language Services in 2000. They took out a
small ad in the Yellow Pages,
quickly attracting business from

a year ago, and September’s 20city index reached its highest
level in two years. Foreclosures
have slowed in most of the country after having decimated hundreds of U.S. cities.
Rather than being a drag on
the U.S. economy, housing is
now seen as a contributor to
growth.
Despite the national numbers, prices aren’t rising everywhere. The still-shaky economy
fuels other concerns, particularly threats of recession due to
the looming “fiscal cliff.”
“It’s almost a ZIP code-byZIP code recovery,” said Stan
Humphries, Zillow chief economist.
Case-Shiller’s index of 20
leading cities showed September prices up 3 percent yearover-year, with increases in 17
of the cities on an annual basis,
led by Phoenix at 20 percent, annual prices largely flat in Atlanta and down in Chicago and New
York.
Sales of existing homes are
also up, by 11 percent in October
from the same month last year.
Beyond the sales and price
trends, economists say housing
has some strong drivers, including:
» Affordability. Housing is
the most affordable it has been
in decades.
Credit the fall in home prices
and low interest rates. The U.S.
average for a 30-year fixed

mortgage hit a record low of
3.31 percent as of Nov. 21, Freddie Mac says.
Nationally, home affordability has improved an average of
35 percent since the 1985-2000
period, Zillow said, based on
home price and income data in
143 major U.S. markets.
Consumers now spend an average 13 percent of their monthly gross incomes on mortgage
payments vs. 20 percent historically. In mid-2006, at the height
of the housing boom, it was 24
percent.
» Prices. Rising prices are
convincing buyers that it’s time
to act.
“Consumers now recognize
that houses are not going to get
cheaper tomorrow,” said Martin Connor, chief financial officer of home builder Toll Bros.
Even if home price gains
slow from their current pace,
the fact that they’re not falling
will help get more buyers into
the market, said Glenn Kelman,
CEO of online brokerage Redfin.
» Stronger economy. The
nation’s unemployment rate
dropped to 7.9 percent in October from its peak of 10 percent
in the fall of 2009.
The Conference Board reported Tuesday that consumer
confidence in November was
the highest in 41⁄2years and that
6.9 percent said they plan to buy
a house within six months.

hospital staff and doctors.
Since Elfers was the busiest of
the three interpreters, the others
eventually dropped out and she
became the sole owner of the
company. Gary left his job in the
automotive accessories industry
to join her as chief marketing officer six years ago.
Today, Affordable Language
Services has grown more than 15
percent in just the past year on
top of steady growth over the
past five, Elfers says.
The company does not disclose revenue figures.
Area hospitals are the source
of about 70 percent of Affordable’s business, but schools, government agencies and some local
businesses also contract for interpreters, translation (written
language) and transcription
(translating spoken language into
written language).
Occasionally, an individual
will call to find an interpreter.
Fees vary widely.
On any given day, between 70
and 100 Affordable contract interpreters are working in various

spots in the region. Many came to
the business through referrals
from other contract workers or
customers. Others heard about
Elfers’ business from ads on Cincinnati Public Radio stations
WVXU-FM and WGUC-FM.
Their work is coordinated by
about a half-dozen full-time staff
members at the home office.
Elfers was among the first locally to become licensed through
the Cross Cultural Healthcare
Program, which is recognized by
the National Board of Certification for Medical Interpreters.
The training program now graduates about 50 medical interpreters locally each year. Not all language interpreters are certified,
and it is not required.
“We really raised the bar on
trained interpreters,” Elfers
said. “Hospitals are now very
stringent and have very high
standards, but it wasn’t always
that way.”
When her business first started, Elfers says the only requirement in many cases was an ability
to speak a second language. To-

Emanuel to continue its 141year mission of meeting the
community’s changing needs.
Over-the-Rhine is home to
a growing entrepreneurial
ecosystem. The Brandery, a
nationally recognized consumer marketing venture
accelerator, has offices on
Vine Street. Cintrifuse, the
regional innovation effort
created by the Cincinnati
Business Committee, expects
its new building to open in
Over-the-Rhine in 2014.
Office space inside Emanuel will be designed with
startups that come from The
Brandery and Cintrifuse’s
incubator in mind.
“They fall in love with
Over-the-Rhine, and we don’t
want them to leave town.
Frankly, we don’t want them
to leave the neighborhood,”
said Jack Wyant, who is Peg
Wyant’s husband and managing director of Downtownbased Blue Chip Venture Co.
In addition to her plans for
Emanuel, Peg Wyant said
Grandin Properties wants to
create residential “smart
spaces” in the area, which
are small, minimalist microflats that have become popular in cities like New York
and San Francisco.
“We believe that’s consistent with what these entrepreneurs want,” Peg Wyant
said. “We’re very much committed to that within the entrepreneurial ecosystem, to
provide housing where there
is such a need.”
The Wyants are also committed to bringing squash
into urban areas, an initiative
their son Tim has made his
life’s work.
There are currently 12
urban squash programs in
the United States that are
endorsed by the National
Urban Squash and Education
Association (NUSEA), including CitySquash in the
Bronx, METROsquash in
Chicago and SquashBusters
in Boston. Each of those programs can accept up to 200
kids who have the opportunity to travel and gain new
experiences if they meet
academic requirements.
Tim Wyant co-founded
NUSEA in 2005, serves as its
executive director, and is
executive director of CitySquash. That program has
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hire new employees, consider
hiring qualified veterans before Dec. 31 to take advantage
of the work opportunity tax
credit. You can receive up to
$9,600 in tax credits for hiring
veterans. There are certain
factors involved to meet requirements, including a veteran’s period of unemployment
and whether the veteran has a
service-connected disability.
As it stands, the work opportunity tax credit will not be available after the end of the year.
Do your research and run
through scenarios with your
CPA before making any end-ofthe-year tax moves. Engage a
professional to help you strategize appropriately when dealing with the challenges of expiring tax laws, possible renewed retroactive provisions
and tax policy changes.

Tom Cooney and Crystal
Faulkner are partners with Cooney
Faulkner & Stevens, LLC, a CPA firm
serving businesses and families as
an adviser and advocate by
providing innovative solutions for
today’s most challenging problems.
For additional information, call
513-768-6796 or visit us at
www.cfscpa.com.

received national attention,
including a segment on
NBC’s Today Show.
“Urban squash is about
changing lives and communities. Squash is the hook, education the end,” Tim Wyant
said. “We challenge students
to set high goals for themselves and we give them the
opportunities and tools they
need to achieve those goals.”
Squash is a racquet sport
played in a walled-in court
using a hollow rubber ball.
Emanuel will get space in
the building to run the squash
program rent-free for the
next 25 years, a value estimated at $2.5 million. Emanuel will be in charge of funding the program. Emanuel
continually has reinvented
itself based on what Overthe-Rhine residents need. Its
recent focus included preschool education and community programming. Earlier
this month, Emanuel said it
would temporarily shutter its
operations and re-evaluate
how it could best serve the
changing neighborhood.
“We weren’t fully utilizing
the building, we were carrying this rather large structure with high overhead, and
we weren’t bringing in the
revenue,” said Emanuel
board chairman Russ Naber.
Naber said the deal with
Grandin Properties continues
Emanuel’s tradition of working with children through
education and athletics, and
it is also a way to bring Overthe-Rhine residents together.
In addition to paid staff members, the squash program
depends on volunteers to
mentor and tutor students.
The Wyants and Naber
envision at least some of
those volunteers being young
entrepreneurs working in the
building’s office space.
“It brings together the
diversity of the neighborhood
where you have a young professional community and you
have people living below the
poverty line,” Naber said.
Jack Wyant said the deal
spurs cohesion in other ways,
too.
“We’re doing something
that may have some notability to it by finding new ways
a profit and nonprofit can
work together to achieve
mutual goals,” Jack Wyant
said. “The goals are the continuation of Emanuel on a
new path and to meet the
growing needs of the ecosystem.”

day, before they’re given assignments, Affordable interpreters
are tested and trained for accuracy, cultural sensitivity and vocabulary they could use in expert situations, such as a hospital or a
courtroom
James Page, assistant vice
president of the Office of Diversity and Inclusion at Cincinnati
Children’s Hospital Medical Center, says Affordable Language
has a reputation as a leader in
professional standards and quality interpreting.
“The need for interpreting is
increasing everywhere,” said
Page, who adds the hospital gets
more than 400 requests a day for
translation services. “(Our city)
is growing more international all
the time. This is an important service for the region.”
Elfers says she sees lots of opportunities to expand.
“The world is getting smaller
every day. Our business could
double by the end of 2014. The language business is one of the fastest-growing industries in the
world.”

20 MOST
REQUESTED
LANGUAGES
Affordable Language
Services says these are the
languages most requested for translation:
1. Spanish
2. Arabic
3. American Sign Language
4. Nepali
5. Russian
6. Mandarin Chinese
7. French
8. Vietnamese
9. Hindi
10. Japanese
11. Amharic
12. Wolof
13. Korean
14. Punjabi
15. Soninke
16. Tigrinya
17. Bambara
18. Swahili
19. Fulani
20. Urdu

